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Who We Are

Smart Cyber Group Limited ("we", "us", "our") is a UK-based cybersecurity organisation
committed to helping businesses protect their digital assets and navigate the evolving threat
landscape.

We take the privacy of our clients, partners, and website visitors seriously, and handle all
personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the
Data Protection Act 2018.

If you have any questions about this policy or how we handle your data, please contact us at:

Email: privacy@smartcyber-group.com

What Data We Collect

We may collect the following types of personal data:

Contact information — name, email address, phone number, job title, and company name
Enquiry and correspondence data — messages submitted via contact forms or email
Technical data — IP address, browser type, and usage data collected via cookies
Professional data — information you provide during consultancy engagements or assessments
How We Use Your Data

We process your personal data for the following purposes:

Responding to enquiries and providing cybersecurity services

Managing client relationships and delivering contracted engagements

Sending relevant updates, insights, or service information (with your consent)
Complying with legal and regulatory obligations

Improving our website and services through aggregated analytics

Our lawful basis for processing is legitimate interests, contract performance, and consent
where applicable.
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How We Share Your Data
We do not sell your personal data. We may share it with:

Trusted third-party service providers(e.g. cloud hosting, CRM, or email platforms) who process
data on our behalf under appropriate data processing agreements

Regulatory or legal authorities where required by law

All third-party providers are required to handle your data securely and in accordance with UK
GDPR.

Data Retention

We retain personal data only for as long as necessary to fulfil the purposes for which it was
collected, or as required by law. Client engagement data is typically retained for six years in line
with standard business and legal requirements. Marketing contact data is reviewed annually.

Your Rights

Under UK GDPR, you have the right to:

Access the personal data we hold about you

Request correction of inaccurate data

Request erasure of your data("right to be forgotten")

Object to or restrict processing

Withdraw consent at any time (where consent is the lawful basis)

Lodge a complaint with the Information Commissioner's Office (ICO) at ico.org.uk
To exercise any of these rights, contact us at the details above.

Security

As a cybersecurity organisation, we apply robust technical and organisational measures to
protect your personal data against unauthorised access, loss, or disclosure. Keeping your
information secure is central to everything we do.

Changes to This Policy

We may update this policy from time to time. Any significant changes will be notified on this
page with an updated date. We encourage you to review this policy periodically.
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